2025 Pharmacy Continuing Education Survey

Q1 - Select the category that best describes you - Selected Choice

40 28
20
I 9 2 9 2
Active pharmacist Active pharmacy  Retired pharmacist Retired pharmacy Other (please

technician technician specify)

@ Choice Count

Q2 - How would you best describe your practice? - Selected Choice

20 15
5 8
10
0 2 il o z i
Academia Ambulatory Clinical or Industry or Retail Retired or not Other (please
Care hospital research working ... specify)

@ Choice Count

Q2_Other (please specify) - Text

College Health

Student Health Services on Campus

COLLEGE CAMPUS

College Health

college health

College Health / Community

Dispensing pharmacist in Campus Student Health Clinic

Student Health
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Q3 - What areas within your practice are most challenging in your daily work

activity? (Select up to 3) - Selected Choice
Field

Contacting primary care providers

Insurance

Patient counseling

Scheduling/administrative tasks

Staying up-to-date with new projects

Other (please specify)

Q3_Other (please specify) - Text

Staffing concerns, antiquated systems
direct contracting with payors
Personell

Compliance

Choice Count

10

11

Q4 - Think about your daily practice. What workplace problems are most difficult

for you to handle? (select up to 3) - Selected Choice
Field

Interpersonal relationships (staff, patients)

Insurance (denials, prior authorization)

Laws

Resource (staffing, supplies, personal protective equipment)

Time management

Technical issues (computers)

Choice Count

4

11
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Other (please specify) 1

Q4_Other (please specify) - Text

Other (please specify) - Text

expectations/understanding from the rest of the clinic

Q5 - What knowledge/skills do you believe you need to progress to become a
better healthcare professional? (Select up to 3) - Selected Choice

Field Choice Count
Board Certification 2
Communication/Interpersonal Skills 4
Computer Skills 2
Drug/Disease State Knowledge 15
Law Knowledge 11
Management Skills 9
MTM/CMM Training 5

Other (please specify) 0
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Q6 -Rank the overall quality of Pharmacy CE at the last ACHA annual meeting you

attended, where 0 is poor quality and 100 is outstanding quality. 5

5

4

w

1 1

50 80 85 91 94 100

- N
]

]
-

@ Choice Count

Q7 - What percentage of knowledge obtained from the last ACHA annual meeting
you attended have you used or do you expect to use in your daily operations?

5 7
10 o 0 m [l 1
0 to <5% 5% to <25% 25% to <50% 50% to <75% 75% to 100%

@ Choice Count

Q8 - What year was the last ACHA annual meeting you attended? Or share the
reason(s) you have never attended an ACHA annual meeting.

2025
2025
2025
2025
2025

2025
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never attended due to personal scheduling conflicts

2025

2023

2025

Funding, Difficulty traveling during that time of year, family obligations
Never attended, funding issue

2025

| haven't attended yet- new to this role and was not available for 2025 mtg :/
New Orleans 2025

New to ACHA

New Orleans

Q9 - Can you think of ways to increase the likelihood that you would
participate in ACHA Pharmacy CE programs?

funding from my university

Larger training budget at my or

a discounted rate for volunteer leadership positions

lower the cost of the conference, lodging, transportation

free of charge

Having some virtual options throughout the year, not just in person at the annual meeting.
Scholarships- financial reasons are the number one reason for not attending

Have a tentative listing of Pharmacy CE programs in the registration bulletin

online CE

Budget is the biggest factor
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I would participate if | was at the meeting. I'd participate if | wasn't at the meeting but it was accessible via
skype/teams/etc

continued support from administration

Q10 - When you attend continuing education programs, which of the following
methods of active learning best suit you? Choose up to three. - Selected Choice

Field Choice Count
Multiple choice questions that appear at the start and the end of the program 10
Multiple choice questions that are scattered throughout the slide kit 15
A worksheet to fill out as the speaker talks 6
Short breaks where tables are assigned to discuss a topic and report on it 1
Breakout sessions 4
A case study in which | need to select the next step 4
Other (please explain) 0
How do you like to be engaged in LIVE CE? 3

Q10_TEXT - How do you like to be engaged in LIVE CE?

case studies, audience poll, small group discussion
multiple choice questions answered through electronic polling

QUESTION ANSWER SESSION



2025 Pharmacy Continuing Education Survey

Q11 - CE is required for re-licensure/certification for all pharmacists and many technicians. Do you

complete your CE because it is REQUIRED, or do you consider it professional development that is
beneficial to your practice?

4
4
3 3
3
2

2

1 1 1 1 1 1
i [ 1111

22 50 60 61 70 75 77 85 90 100

@ Choice Count

Q12 - If you chose an answer lower than 50 in the previous question, what
changes to CE content or requirements would you like to see so that it is more
beneficial to your practice?

Not sure

| answered above, but | will take a CE regardless of whether | need my hours, if | feel it will benefits my practice
and my patients.

Q13 - What are your preferred learning formats?

Q13_1 - Reading materials (monographs, journal articles)

10 6
2 3 . . 2
m n [] m
Least preferred Rarely preferred  Sometimes preferred  Often preferred Most preferred

@ Choice Count
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Q13_2 - Lecture/video

20
11

7
10
2 S 3 .

Least preferred Rarely preferred Sometimes preferred  Often preferred Most preferred

@ Choice Count

Q13_3 - Open case discussions

9
10
6
o 2
1 1
] . (]
Least preferred Rarely preferred  Sometimes preferred  Often preferred Most preferred
@ Choice Count
Q13 _4 - Workshops
6 6
6 4
4 2
? o []
Least preferred Rarely preferred  Sometimes preferred  Often preferred Most preferred

@ Choice Count
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Q13_5 - Panel discussion

20

10
2

Least preferred

@ Choice Count

1

Rarely preferred Sometimes preferred

Q13_6 - Patient demonstrations

20

10
2

Least preferred

@ Choice Count

2
[ |

Rarely preferred Sometimes preferred

4

4

11

Often preferred

11

Often preferred

Q14 - How long would your preferred CE session last?

20
10 3
[ |
<1 hour (I do CE bit
by bit)

@ Choice Count

12

1-2 hours

1

3-4 hours

1

4-5 hours

2
[

Most preferred

Most preferred

2
[

>5 hours (I like to get
it over with in big ...
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Q15 - With regard to past ACHA Pharmacy CE sessions, have you found that the
learning objectives in the Final Program link directly to the post-test questions?

10
2 2
10 2 [ 2 )
Always Most of the time Sometimes Never

@ Choice Count

Q16 - Please check the 3 topic areas that are most important to you.

Field Choice
Count
Disease State Management and Drug Therapy (i.e. mental health, infectious disease, dermatology, 16
gastroenterology, neurology, contraception, diabetes, asthma)
HIV/AIDS Therapy 1
Immunizations (vaccine administration, vaccine scheduling, immunization guidelines) 9
Law Related to Pharmacy Practice (controlled substances, privacy regulations, prescription laws) 14
Pain Management/Opioids (opioid prescribing, opioid tapering, pain management strategies, 1
overuse/abuse mitigation)
Patient Safety (medication errors, preventing adverse drug events, patient counseling) 9
Pharmacy Administration (pharmacy operations, staff management, practice management) 12
Other topics (i.e. compounding, specialty medications, biologics, biosimilars, ethical considerations, 5

emerging technologies)

Q17 - When thinking about the categories above, what specific topics would
you like to see offered at a future ACHA annual meeting?

When thinking about the categories above, what specific topics would you like to see offered at a future ACHA
annual meeting?

| would love to see something navigating support from university stakeholders

Certification programs - MTM; OC prescribing; Travel medications, etc.
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pharmacist prescribing across the country, vaccine updates, law
any sort of law updates; new therapeutic drug classes; etc.

Drug interactions w weed. Now that it is legalized in so many states we get so many questions regarding its use
and all prescription medication use.

New regulations with DSCSA and all that is required
New drug updates, herbal supplements and pharmaceutical interactions. drugs of abuse, diabetes and CGM
| think if you if you keep topics relatable and relevant that is most important.

law, disease state management / newest clinical guidelines, business financial concepts

Q18 - Did you complete any CE activities provided by ACHA that you found
especially memorable? - Selected Choice

9
10 I
5 4
- O
No Cannot remember Yes (please list examples)

@ Choice Count

Q18 _3 TEXT - Yes (please list examples)

Dermatology/allergy presentations are always awesome
increasing contraceptive prescribing, DEA
Vending machine use, DEA discussion

Hormonal Contraception Certification

Q19 - Can you identify areas or problems during the past year where we should
improve the ACHA CE programming? Please comment below.

11
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no

Need to address the changing pharmacy practice - increased clinical operations in light of decreased
reimbursement for traditional dispensing operations

no
no
never been to ACHA
No

Looking forward to next year already!

Q20 - Would you be interested in becoming part of an advisory group - a group of
whom the Pharmacy Section Program Planner could ask questions about possible
CE topics or other pharmacy related topics and trends? - Selected Choice

13 6
20 . -
No Yes (please provide email address)

@ Choice Count

Q20 _2 TEXT - Yes (please provide email address)

wolframc@uoregon.edu
ashlee.stone@uconn.edu
tgsinodi@ncsu.edu
jmdaniel@westga.edu

bupchurch@uhs.uga.edu

12
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Q21 - Do you have any additional comments? Please describe below.

In light of the recent massive budget cuts to universities - are there any thoughts about adding an on-line option to
the meeting/CE offerings? Not having to pay for travel/accommodations may encourage more participation.

13





