
[INSERT COLLEGE/HEALTH SERVICE LETTERHEAD]
Sample Student Invitation Letter

[Date]
Dear Student:

You were recently seen at the [Health Service Name] for a visit. We value you as a patient and want our services to meet your needs. As part of this effort, [Health Service Name] is participating in the American College Health Association-Patient Satisfaction Assessment Service. We ask that you take a few moments and complete this brief survey about your most recent visit. Your responses are completely anonymous and are returned to us without any individual identifying information. The results of these questionnaires are used to evaluate and improve the services offered by the [Health Service Name] and ensure that our programs fit the needs of our students. 

Participation in this survey is completely voluntary and takes about five minutes to ten minutes to complete.  Please be assured of complete anonymity. We will be randomly selecting patients throughout the next several weeks to participate in the survey. If you have more than one visit to the health service, you may receive a second survey invitation. If you have any questions about this survey please contact [Name], [Title], at [Phone Number] or by e-mail at [E-mail].

To participate, please click on the following link:

[Your Survey Link]
Thank you for your attention and time. 

[Health Center Representative]
[Title]
[University]
