
 

  

 

The ACHA National College Health Assessment 
is now powered by Qualtrics! 

What’s new?  
� The IP addresses that the survey invitation emails originate from, and corresponding 

whitelisting instructions, have changed.  

� All survey participants will receive an email confirmation upon survey submission. This 

message, which can serve as proof of participation, can be customized for an additional 

fee.  

� Page 1 of the survey is now a brief introduction and repeats the consent information. 

This page can be customized if necessary.  

� The link between a particular student and their unique survey link is maintained by 

Qualtrics, rather than by the ACHA-NCHA Program Office.  Survey responses are stripped 

of unique identifiers upon survey submission, providing an even greater level of privacy 

for responders. 

� Persistence, or the ability to complete the survey in more than one sitting, is managed by 

the Qualtrics server and no longer requires the use of web browser “cookies.” The 

respondent can now begin the survey on one device and finish it on another.  

� Matrix questions have been formatted to repeat the header row in the middle of the 

question to help create a more mobile-friendly experience for those taking the survey on 

a mobile device.  

� All survey invitations will appear to come from “National College Health Assessment 

<ncha-web@acha.org>.”  While it is no longer possible to modify the “from” email 

address, the name associated with it can be customized for your campus. 

� The template letter of invitation has been revised to reflect our new protocols.  

� It is now possible for the ACHA-NCHA to be administered anonymously. 

� The primary NCHA campus contact will receive a copy of the survey invitation email and 

all subsequent reminder messages in real time with their students.  

� ACHA can no longer assist with awarding incentives to every 10th, 50th, etc. responder as 

we can no longer identify the order in which surveys are submitted.  

� Survey administration statistics, such as survey duration, question response rates, and 

survey completion percentages will be provided to campus survey administrators along 

with your institutional survey results.  

 

To learn more about these and other important changes with the 

ACHA-NCHA, please visit our website for a copy of the revised FAQs 

and Instructions for Web Surveyors. 


