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Patient Screening and Rooming:

1. Patients entering the clinic with the following symptoms should be directed to “sick” waiting area (or masked and roomed or seated away from other patients):

· Fever 

· Upper respiratory symptoms (runny/stuffy nose, sore throat, cough)

· Nausea/ vomiting or diarrhea

· Close contact of person with flu-like symptoms within past 7 days

2. Patient will be asked to mask when seated in waiting area and instructed to wash hands with hand sanitizer.

3. MA will instruct student in proper cough hygiene and disposal of tissues.

4. Patients will be roomed in exam room immediately. If room is unavailable, masked patient will be seated in interior hallway to await open room.

5. Patient will remask upon leaving exam room, unless otherwise directed.

Personal Protective Equipment:
1. Providers and MA’s will wear gloves while working with patients with suspected H1N1. Gloves are to be changed between patients and removed when exiting room.

· Hand hygiene: Hands should be washed or sanitized between patients and after removing gloves.

2. N-95 masks/ PAPR’s (if available) must be worn in “sick” waiting area and exam rooms. 

· The outside of the N-95 is considered contaminated once used around a patient with suspected H1N1. Do not touch with ungloved hand.

· N-95 respirators are considered a single-use product unless supplies are limited. They should be removed and discarded between patients unless otherwise instructed due to limited supply.

· PAPR usage will follow training and usage guidelines contained in PAPR protocol document.

3. Disposable gowns may be worn but are not required.

4. Eye protection is recommended if patient is coughing or vomiting.

Cleaning of Rooms and Equipment:

1. Rooms should be wiped down with standard disinfectant solutions or wipes between patients. Wipe down exam tables and counter tops, as well as chairs, tables, and any equipment used in room.


2. Wipe down all equipment that comes into contact with patient- BP cuffs, thermometers, etc.

3. Wipe down waiting room chairs in “sick” and “healthy” waiting rooms at 10 am and 12, 2, and 4 pm. Wipe chairs again after locking doors in the evening. 

4. At the end of the day, wipe all exam room surfaces, all tables, chairs and computer desk in waiting room, and desk/counter tops in front office. 

5. Disinfect all door knobs and phone receivers after closing.

6. PPE trash will be considered non-biohazard and may be disposed of in regular trash unless visibly contaminated with blood or other body fluids.

Cleaning of clothing and uniforms:

1. Normal laundering methods are effective against any H1N1 virus on clothing. 

2. Be cautious not to shake clothing prior to laundering and do not hold closely against your clean clothes when carrying, as this may promote the spread of any virus that remains on the clothing.

3. You may choose to bring clean clothes with you to work and then change in the back restroom at the end of the shift.

Staff Health Considerations:

1. Staff members are expected to stay home from work if they have symptoms of H1N1. These would include fever with or without respiratory or gastrointestinal symptoms.

2. Any staff members who report to work with symptoms will be sent home.

3. Staff may report back to work 7days after the onset of symptoms or when symptom free for 24 hours, whichever is longer.
